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2.4.8. Taxes- G.ntleralcl Connect is required to bill and collect local, state and federal 

taxes imposed on G.lmber1and Connect customers by the various taxing authorities. 
G.lmber1and Connect passes all taxes it collects on to the appropriate taxing authority, 

2.4. 9. Emergency Services - 911 Dialing- State and/or local governments may assess 
fees on Cumberland Connect to pay for emergency Services in your community. 
Cumberland Connect bills and collects 911 fees from its customers and remits 
such fees to the appropriate authority, Depending on where you live, these fees 
can vary widely, G.lmber1and Connect is committed to supporting public safety 
Services and resources in your State. 

2.5. Equipment 
2.5.1. Required Equipment Depending on the level of Services selected by Customer, 

certain Equipment will be required for the use of Services. This may Include an 
Optical Network terminal, In-home fiber cable, wi-fi extender, gigabit switch, etc. 
("Equipment"), Qmbalcn::J Connect will supply Customer will the Equipment required 
for the Services, which shall at all times remain the property of Cl.ni:Jeta d Connect, 
shall not be tampered with, and upon termination or cancelation of Services shall be 

returned to G.lmber1and Connect in the same condition as existed at the time of 
delivery, reasonable wear and tear excluded. Failure to return Equipment to G.lrrtaland 
Connect may result in a Customer being liable for and charged with the full cost of 
replacing the Equipment. An list of Equipment and the associated replacement costs may 
be found at https: / /cumberlandconnect.org. If you receive Equipment that is visibly 
damaged, you must contact our customer care department immediately at 

(800) 987-2362 or support@cumberlandconnect.org. If you purchase the Equipment, you
bear all risk of loss of, theft of, casualty to or damage to the Equipment, from the time
it is shipped to you until the time (if any) when it is returned to us in accordance with
this Agreement YOU UNDERSTAND AND ACKNOWLEDGE THAT IF YOU ATTEMPT TO
INSTALL OR USE THE CUMBERLAND CONNECT EQUIPMENT OR SERVICES(S) AT A
LOCATION OTHER THAN THE PREMISES OR OTHERWISE EXPRESSLY AUTHORIZED
BY US, THE SERVICES(S) MAY FAIL TO FUNCTION OR MAY FUNCTION IMPROPERLY.

2.5.2. Equipment Purchases: You may purchase Equipment, including, but not limited 
to, an Uninterruptible Power Supply (UPS) to utilize wth the G.lrrtaland Connect 
Services. You will be deemed to have accepted the items upon purchase and/or after 
each is delivered and/or installed. No Equipment purchased through Cumberland 
Connect may be returned at any time for a credit and/or refund. If you receive 
Equipment that is visibly damaged, you must contact our customer care department 
immediately at (800) 987-2362 or support@cumberlandconnect.org. G.lmber1and 
Connect may resell certain Equipment from a third-party supplier. Maintaining that 
Equipment is your sole responsibility, The original Equipment manufacturer and 
not Cumberland Connect shall be responsible for any Equipment defects, 
Cumberland Connect will pass all original Equipment manufacturer warranties for 
the Equipment to you and will not have any liability to you regarding such Equipment. 
Please check the Equipment provider's website for warranty, return rules and other 
terms and conditions applicable to such third-party Equipment supplier. Equipment 
may be returned to the manufacturer in the event of a defect that arises within the 
applicable warranty period, provided you comply with the terms of this Section and 
the manufacturer's Return Materials Authorization C'RMA'1 policy, 

2.5.3. Equipment Rentals In addition to the other Services referred to in this 
Agreement, we may rent Equipment to you for the sole purpose of use in connection 
with the Services. The term of use of the Equipment will be coterminous with the 
end of the term for the Services and any extensions thereof; you will be deemed to 

https://cumberlandconnect.org/wp-content/uploads/2026/03/2026-3-4-Premise-Equipment-List.pdf



























